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Hans Veldman


	Executive Summary


I am Owner & Founder of Hans Veldman Consultancy Solutions B.V. Main business is CRM advising, implementations, training and support. Further competences Business Consultancy, Process Analysis, interim / project management and Hosted & Online Solutions.
I am furthermore Co-founder of  XS2Dynamics. This is the Hosted & Online Solutions brand of Hans Veldman Consultancy Solutions B.V. and friendlyITsolutions B.V.
And I am Owner & Founder of CRM Executives BV. This is CRM company with the best of the best Dynamics CRM freelancers in one company, doing major CRM implementations, sharing knowledge and developing branch specific solutions.
I have experience in starting up a new company and leadership. For SCAR Dynamics I was the Competence Manager of CRM. My responsibilities were setting up the Dynamics CRM cell, finding new business and people. In 2008 I have worked starting up iRelate as a new CRM company, so business development, sales, and of course doing CRM implementations.

I have worked in the CRM world since 2005 as a Microsoft Dynamics CRM Business Consultant. I'm also a Certified Microsoft Dynamics CRM and Microsoft Professional Consultant and owner of the Microsoft Dynamics CRM Blog (http://microsoftdynamicscrm.blogspot.com/)
I am a CRM specialist in advising, implementations (technical, functional and project manager and training (customer and end-user trainer). Furthermore I have lots of experiences with Migration and Interfacing with Scribe.

Since 2005 I have done several Microsoft Dynamics CRM implementations in version 1.2 3.0 and 4.0 for small/medium (Tekno, Calido B.V., TWC, i-concept, Equens, Themphos, WeasyIT, Teezir etc.) and Enterprise (AKZO, DSM, Atos Origin, De Goudse Verzekeringen, Van Doorne, Houthoff Buruma, BinckBank, NRK, TNO) companies. My roles during these implementations are mainly Technical (Architecture & Infrastructure, Installing & Configuring) and Functional (Advising, Business Rules, Workshops, Customizations) Consultancy and Project Manager. Furthermore I'm giving Sales demos and Microsoft Dynamics CRM courses at all levels. I have done CRM project in the Netherlands and also outside the Netherlands (UK, France, Belgium, Italy, US, Germany).

History

I started working in a restaurant as Manager. During this period I have gained experiences in leadership, running several restaurants, financial aspects and human resource. 

My career in the Consultancy started on the Technical Microsoft Domain (Operating Systems, Architecture and Infrastructure). I have worked since 2005 till 2007 for Atos Origin as a Business Consultant for Microsoft Dynamics CRM and Business Consultancy for the finance industry. During my time at Atos Origin I was also the Expertise Group Leader for Microsoft Dynamics CRM. I have written several proposals for CRM implementations, project planning’s, hour estimations, making/giving demos and giving training for CRM. 
Furthermore I have gained experiences in the finance sector for mostly ABN AMRO and ING. I have international banking experiences for Due Diligence, Client Management Information and Management Reporting. 
	Skills / Specialties


	Skill
	Version
	Description

	Microsoft Dynamics CRM
	1.2, 3.0(c) & 4.0, 2011
	Proposal Writing and Project/Hour Planning
Technical (Architecture and Infrastructure Microsoft Windows Servers, SQL Server and Exchange Server), OTAP street (Development, Test, Acceptance and Production environments, Technical Designs, High Level Architecture designs
Functional (Business Processes and Business Requirements, Workshops), Functional Designs
Customizations, E-mail router, Workflows, basic .NET, plugins, iframes.
Sales, Giving training and demos, Assessments
Project Manager and specialist
Migration: master database, mapping, Scribe, templates, data model, data migration mappings, designs and architecture

Integration: Scribe interfacing, web services, mappings, interfacing designs

	Business Consultancy
	
	Due Diligence, Business Analyst, Management Information and Reporting, Data Gathering and Data Quality, Information Analyze

	Management
	
	Setting up Dynamics CRM within a company and new company
Developing CRM business

Hiring CRM Professionals

Partnerships with other companies

Business Development

	International Experience
	
	Belgium, France, UK, Italy


	Languages


	
	Speak
	Read
	Write

	Dutch
	Native
	Native
	Native

	English
	Good
	Good
	Good


	Employment History


	Company
	Roll
	Period
	Description

	H.R.F. Veldman Holding B.V.
	Owner
	Present
	Owner of H.R.F. Veldman Holding B.V.

	Hans Veldman Consultancy Solutions B.V.
	Owner
	Present
	Owner of Hans Veldman Consultancy Solutions.

	XS2Dynamics
	Co-founder and owner
	Present
	Hosted Microsoft Dynamics Solutions

	CRM Executives B.V.
	Owner
	Present
	Freelance Dynamics CRM specialists in one company doing projects, sharing knowledge and creating branch specific solutions.

	SCAR Dynamics 
	Competence Manager CRM
	2009
	Responsible for the CRM cell within SCAR Dynamics.

	iRelate B.V.
	Microsoft Dynamics CRM Business Consultant
	2008-2009
	Building up the CRM company. Responsible for doing Sales and Implementations.

	Atos Origin Nederland B.V.
	Business Consultant CRM
	2005 – 2007 
	XPG Leader Microsoft Dynamics CRM, writing proposals, technical and functional CRM.
Certified Microsoft Dynamics CRM specialist

	PinkRoccade
	ITM Trainee
	2004 – 2005 
	Certified Microsoft MSCE & ITIL & Prince II

	Call2 B.V.
	IT Support
	2004
	

	Mac Donald’s
	Manager Trainee
	2004
	

	Regiopolitie Groningen
	Project Management
	2003
	

	Mac Donald’s 
	Employee & Trainee
	1998 – 2004 
	

	Hulpmiddelen Centrum Groningen
	Trainee
	2004
	Promesse Implementation Efficiency The Key to Quality

	Regiopolitie Groningen
	Trainee
	2003
	Quiktrak Prince II

	Informatie Beheer Groep
	Trainee
	2001
	Promesse Administrative  Organization


	Education


	Education
	School
	Period

	Post Doctoral CRM Leer gang
	Beeckestijn Business School
	2010

	Post HBO CRM Leer gang
	Beeckestijn Business School
	2007

	Bedrijfskundige Informatica
	Hanzehogeschool Groningen
	2000 – 2004 

	Biotechnologie
	Noordelijke Hogeschool Leeuwarden & Van Hall Institute
	1998 – 2000 

	HAVO
	Dollard College Winschoten
	1995 – 1998

	MAVO
	Dollard College Oude Pekela
	1992 – 1995 


	Diplomas


· Post HBO CRM Leergang (2007)
· Bachelor of Technology BI (2004)

· Propedeuse BI (2002)

· Propedeuse HIO (2002)

· Propedeuse Biotechnologie (2000)

· HAVO

· MAVO

	Certificates


· CRM 3.0 MB2-422 Customizations (2006)

· CRM 3.0 MB2-423 Application (2006)

· CRM 3.0 MB2-421 Installation & Configuration (2006)

· ITIL Foundation (2004)

· MCP 70-270 (2004)

· ITIL Apollo 13 (2004)

· Prince II Foundation (2003)

	Courses


	Course Name
	Institution
	Period

	CRM 4th Module (Project Module)
	itara
	2011

	Scribe certification
	Scribe
	2011

	Microsoft Dynamics Partner Readiness Day CRM 2011 & Online
	Microsoft
	2010

	Post Doctoral Leer gang CRM
	Beeckestijn Business School
	2009

	CWR Mobility Partner Training (Sales & Technical)
	CWR Mobility
	2009

	Custom Views Training
	SalesCentric
	2008

	Microsoft Dynamics Partner Readiness Days
	Microsoft
	2008

	DEMO2WIN! Workshop
	Microsoft
	2008

	Relationship Charts End-User Training
	SalesCentric
	2008

	Relationship Charts Administrator Training
	SalesCentric
	2008

	CRM4Legal training
	Client Profiles
	2008

	Microsoft Dynamics CRM 4.0 Next Application Course
	Info Support Belgium
	2008

	Customization and Configuration in Microsoft Dynamics CRM 4.0 (M8912)
	Compu’Train Nederland
	2008

	Installing and Deployment in Microsoft Dynamics CRM 4.0 (M8911) 
	Compu’Train Nederland
	2008

	What’s new in Microsoft Dynamics CRM 4.0
	Info Support Nederland
	2008

	Recommendation Skills Training
	Atos Origin Nederland B.V.
	2007

	Hosted Microsoft Dynamics CRM 3.0(c)
	Info Support Belgium
	2007

	Extended Microsoft Dynamics CRM 3.0
	Info Support Belgium
	2006

	Hosted and Mobile Microsoft Dynamics CRM 3.0
	Info Support Belgium
	2006

	Course Finance Banking
	Atos Origin Nederland B.V.
	2006

	Microsoft Dynamics CRM 3.0 Fast Track
	Info Support Belgium
	2006

	Microsoft Dynamics CRM 3.0 Installation & Configuration
	Compu’Train Nederland
	2006

	What’s new in Microsoft Dynamics CRM 3.0
	Compu’Train Nederland
	2006

	Business Objects 6.5
	Atos Origin Nederland B.V.
	2005

	Microsoft SQL Server 2000 Reporting Services
	Compu’Train Nederland
	2005

	Microsoft SQL Server OLAP & Data Warehousing 
	Compu’Train Nederland
	2005

	Microsoft DQL Server 2000 Querying
	Compu’Train Nederland
	2005

	Introduction to Microsoft .NET Development
	Compu’Train Nederland
	2005

	Power Center & Microsoft Analysis Server
	Compu’Train Nederland
	2005

	Microsoft CRM 1.2 Application
	Compu’Train Nederland
	2005

	Microsoft CRM 1.2 Customization
	Compu’Train Nederland
	2005

	Microsoft CRM 1.2 Installation & Configuration
	Compu’Train Nederland
	2005

	BI/CRM Master Class
	Atos Origin Nederland B.V.
	2005

	MCSE Training
	PinkRoccade
	2005

	Introduction Class PinkRoccade
	PinkRoccade
	2005

	ITIL Foundation Class Call2
	Call2
	2004

	Introduction Class Call2
	Call2
	2004

	Prince II Foundation
	Regio Politie Groningen
	2003


	Projects


	Project Name
	Microsoft Dynamics CRM 2011 & CRM-Project implementation 

	Customer
	Axon Olympus

	Roll
	Advisor & Consultant

	Period
	2011 – Present

	Description / Responsibilities
	Advising

Customizing Sales module

Customizing Product Catalogue

Customizing CRM-Project

	Versions
	Microsoft Dynamics CRM 2011 online

CRM-Project online

	Migration 
	

	Integration
	

	Training
	CRM-Project Sales Certification (end-user & system administrator)


	Project Name
	Microsoft Dynamics CRM 2011 implementation 

	Customer
	PlanMen

	Roll
	Advisor & Project Manager

	Period
	2011 – Present

	Description / Responsibilities
	Advising 
Plan of Approach & Planning 

	Versions
	Hosted Microsoft Dynamics CRM 2011

	Migration
	

	Integration
	

	Training
	Microsoft Dynamics CRM end-user training


	Project Name
	Microsoft Dynamics CRM 2011 implementation

	Customer
	Scherpenzeel

	Roll
	Advisor & Project Manager

	Period
	2011 – Present

	Description / Responsibilities
	Advising 

Plan of Approach & Planning

	Versions
	Hosted Microsoft Dynamics CRM 2011

	Migration
	

	Integration
	

	Training
	Microsoft Dynamics CRM end-user training


	Project Name
	Microsoft Dynamics CRM 2011 implementation

	Customer
	The Sustainables

	Roll
	Advisor & Project Manager

	Period
	2011 – Present

	Description / Responsibilities
	Advising 

Customizing Sales Module

Giving end-user training

Integration with Webshop (CRM Webservices)
Plan of Approach & Planning

	Versions
	Hosted Microsoft Dynamics CRM 2011

	Migration
	Excel

	Integration
	Webshop 

	Training
	Microsoft Dynamics CRM end-user training


	Project Name
	Review CRM 2011 online & CRM-Project implementation

	Customer
	Sparked

	Roll
	Advisor & Trainer

	Period
	2011 – Present

	Description / Responsibilities
	Review CRM 2011 customizations

Advising in CRM 2011 online
Customizing Sales Module & Product Catalogue
Customizing CRM-Project

	Versions
	Microsoft Dynamics CRM 2011online

CRM-Project online

	Migration
	

	Integration
	

	Training
	CRM-Project Sales Certification (end-user & system administrator)


	Project Name
	Microsoft Dynamics CRM 2011 & CRM-Project implementation 

	Customer
	Hogeschool Zeeland

	Roll
	Advisor & Trainer

	Period
	2011 – Present

	Description / Responsibilities
	Advising 
Customizing Sales Module

Customizing CRM-Project

	Versions
	Microsoft Dynamics CRM 2011online

CRM-Project online

	Migration
	Excel

	Integration
	

	Training
	Microsoft Dynamics CRM end-user training
CRM-Project end-user training


	Project Name
	Microsoft Dynamics CRM 4.0 Migration

	Customer
	Endemol

	Roll
	CRM Specialist

	Period
	2011 

	Description / Responsibilities
	Migration CRM 4.0 to the new Architecture based on
· Windows Server 2008

· SQL Server 2010

· Exchange Server 2010

	Versions
	Microsoft Dynamics CRM 4.0 on premise

Microsoft Dynamics CRM 2011 on premise

	Migration
	Customizations & Plugins & Websites

	Integration
	SharePoint 2010

	Training
	


	Project Name
	Microsoft Dynamics CRM 2011 Advising & Training 

	Customer
	iTV Media B.V.

	Roll
	Advisor & Trainer

	Period
	2011 - Present

	Description / Responsibilities
	Advising in CRM 2011 2011 online 
Customizing CRM 2011 online Sales Module for Media

Giving Microsoft Dynamics CRM end user training


	Project Name
	Microsoft Dynamics CRM 2011 Training

	Customer
	Eduvision

	Roll
	Trainer

	Period
	2011 - Present

	Description / Responsibilities
	Giving Microsoft Dynamics CRM trainings for Eduvision to companies and end-users

	Training
	Microsoft Dynamics CRM 2011 – Installation & Configuration

Microsoft Dynamics CRM 2011 – Customizations

Microsoft Dynamics CRM 2011 – End-User

Microsoft Dynamics CRM 2011 – Sales & Marketing 


	Project Name
	Gamma Project CRM 2011 UK

	Customer
	Barclays Wealth

	Roll
	Contract BATA CRM/Migration/Advisor

	Period
	2011 

	Description / Responsibilities
	Advising Barclays Wealth in the major CRM implementation for UK & EMEA 2011


	Project Name
	Hosted Microsoft Dynamics CRM 2011

	Customer
	Elitechgroup

	Roll
	Project Manager

	Period
	2011 – Present

	Description / Responsibilities
	Implementing CRM 2011 service module (call center) hosted for the US and NL 


	Project Name
	Hosted Microsoft Dynamics CRM 2011

	Customer
	Wilkens & Partners

	Roll
	CRM Specialist

	Period
	2011 - Present

	Description / Responsibilities
	Implementing CRM 2011 for financial services (sales)


	Project Name
	CRM-Project

	Customer
	

	Roll
	Business Development Manager & Partner Account Manager

	Period
	2011 - Present

	Description / Responsibilities
	Training partners and customers with the 4th module of CRM (CRM-Project) 


	Project Name
	End Customer CRM 2011 training

	Customer
	ExplainIT

	Roll
	Trainer

	Period
	2011 

	Description / Responsibilities
	Giving CRM 2011 training to a trainings institute (Sales and Customizations)


	Project Name
	Hosted Microsoft Dynamis CRM 4.0

	Customer
	Triplinq

	Roll
	Freelance Dynamics CRM Advisor/Project Manager

	Period
	2011 - Present

	Description / Responsibilities
	Advising in CRM, developing Hosted CRM solutions


	Project Name
	Hosted Microsoft Dynamics CRM 4.0 Implementations

	Customer
	Admiral Dynamics (VIL, Thalento, Astyre)

	Roll
	Contract CRM Consultant

	Period
	2011 

	Description / Responsibilities
	Customizing CRM, Data Migrations to CRM, Trainig to end users

Migration ACT! To CRM with Scribe


	Project Name
	Hosted Microsoft Dynamics CRM 4.0 Implementation

	Customer
	WeasyIT

	Roll
	Freelance Dynamics CRM Advisor/Project Manager

	Period
	2010 - Present

	Description / Responsibilities
	Advising in CRM 4.0, giving workshops, customizing CRM 4.0

All Hosted Microsoft Dynamics CRM solutions


	Project Name
	Microsoft Dynamics CRM 4.0 Implementation

	Customer
	Teezir

	Roll
	Freelance Dynamics CRM Advisor/Project Manager

	Period
	2010 – Present

	Description / Responsibilities
	Advising in CRM 4.0, giving training,workshops and customizing


	Project Name
	TNO City 

	Customer
	TNO

	Roll
	Freelance Dynamics CRM Project Manager

	Period
	2010

	Description / Responsibilities
	Project manager CRM implementation 4.0 with Sharepoint 2010 and Biztalk 2010 with FIM.
Resplonsible for the Microsoft Dynamics CRM 4.0 implementation and Data Migration for TNO City. An implementation team of 10 CRM specialist. PID, project planning, budget en progress report responsibility.

About 5000 users and implementation period of 1 year.
Migration CLO to CRM with Scribe

Interfacing SAP to CRM with Biztalk


	Project Name
	Microsoft Dynamics CRM 4.0 Implementation

	Customer
	Redcross

	Roll
	Freelance Dynamics CRM Consultant (Marketing Module)

	Period
	2009 

	Description / Responsibilities
	Advising  on Marketing and Finance Processes regarding Dynamics CRM 4.0.


	Project Name
	Microsoft Dynamics CRM 4.0 Implementation

	Customer
	Tekno

	Roll
	Freelance Dynamics CRM Project Manager

	Period
	2009 – Present

	Description / Responsibilities
	Advising, Implementing, Training and Support.
Microsoft Dynamics CRM 4.0 implementation with NAV integration and Data Migration.

Implementation team of 3 people, Migration specialist, NAV specialist and CRM specialist.

Migration Excel to CRM with Scribe

Interfacing 2 way NAV-CRM with Scribe


	Project Name
	Microsoft Dynamics CRM 4.0 Implementation

	Customer
	Binck Bank (NL, BE and FR)

	Roll
	Microsoft Dynamics CRM Specialist /Project Manager

	Period
	2008 - 2009

	Description / Responsibilities
	Advising Business and ICT 
Responsible for the CRM implementation with a team of 5 implementation consultants. Responsible for reporting to the Board and implementations in the Netherlands, Belgium and France.

Migration Goldmine to CRM with Scribe


	Project Name
	Assesment CRM+ implementation

	Customer
	Binck Bank

	Roll
	Microsoft Dynamics CRM Specialist

	Period
	2008

	Description / Responsibilities
	Assessments, Advising Technical & Functional, Plan of Approach, Presentations, Implementation


	Project Name
	Microsoft Dynamics CRM 4.0 Implementation

	Customer
	i-concept

	Roll
	Functional Consultant

	Period
	2008

	Description / Responsibilities
	Configuring & Customizing the system


	Project Name
	Microsoft Dynamics CRM 4.0 Implementation

	Customer
	TWC Automatisering

	Roll
	Technical Consultant

	Period
	2008

	Description / Responsibilities
	Installing & Configuring the E-mail Router 


	Project Name
	CRM4Legal Implementation

	Customer
	Van Doorne / Timesoft

	Roll
	Technical & Functional Consultant

	Period
	2008

	Description / Responsibilities
	Functional Business Analyze Marketing Module

Demo Microsoft Dynamics CRM 3.0 & 4.0

Training Microsoft Dynamics CRM 3.0

Training CRM4Legal add-on


	Project Name
	Microsoft Dynamics CRM 4.0 & CRM4Legal Implementation

	Customer
	Houthoff Buruma / Timesoft

	Roll
	Technical Projectleader

	Period
	2008

	Description / Responsibilities
	Responsible for the Microsoft Dynamics CRM 4.0 implementation team


	Project Name
	Hosted Microsoft Dynamics CRM

	Customer
	The iRelate Group

	Roll
	Technical Consultant

	Period
	2008

	Description / Responsibilities
	Testing Hosted Microsoft Dynamics CRM 4.0 Server & Client


	Project Name
	Microsoft Dynamics CRM 4.0 Implementation

	Customer
	Calido B.V.

	Roll
	Technical & Functional Consultant

	Period
	2008

	Description / Responsibilities
	Installation & Configuration Microsoft Small Business Server with Microsoft Dynamics CRM 4.0

Customizing the system


	Project Name
	Training Microsoft Dynamics CRM 4.0 Next Application

	Customer
	InfoSupport Belgium

	Roll
	Trainer

	Period
	2008

	Description / Responsibilities
	Geven van de 3 daagse cursus Microsoft Dynamics CRM 4.0 Next Applicatie


	Project Name
	Microsoft Dynamics Implementation

	Customer
	AKZO Nobel

	Roll
	Technical and Functional Consultant

	Period
	2007

	Description / Responsibilities
	Technical and Functional support implementation team


	Project Name
	Microsoft Dynamics CRM Implementation

	Customer
	DSM

	Roll
	Technical Consultant

	Period
	2007

	Description / Responsibilities
	Installing Server and Client for development environment

Advising Technical Support


	Project Name
	Business Analyst Microsoft Dynamics CRM

	Customer
	Atos Origin UK London

	Roll
	Business Consultant Microsoft Dynamics CRM

	Period
	2007

	Description / Responsibilities
	Writing proposals for Microsoft Dynamics CRM implementations and testing CTP3 & RC0 releases of CRM 4.0


	Project Name
	“Ken Je Klant” Management Information & Reporting

	Customer
	ABN AMRO BUNL

	Roll
	Business Consultant

	Period
	2007

	Description / Responsibilities
	Extending  Microsoft Access 2003 report environment

Creating and updating forms on the database environment


	Project Name
	Microsoft Dynamics CRM Proposal

	Customer
	Equens

	Roll
	Business Consultant Microsoft Dynamics CRM

	Period
	2007

	Description / Responsibilities
	Writing proposal and project/hour planning


	Project Name
	Training CRM Master Class

	Customer
	Atos Origin

	Roll
	Trainer Microsoft Dynamics CRM 3.0

	Period
	2007

	Description / Responsibilities
	Giving MB2-422 Customization training CRM 3.0


	Project Name
	Training CRM Master Class

	Customer
	Atos Origin

	Roll
	Trainer Microsoft Dynamics CRM 3.0

	Period
	2007

	Description / Responsibilities
	Giving MB2-421 Installation & Configuration training CRM 3.0


	Project Name
	“Know Your Client” Due Diligence 

	Customer
	Antonveneta ABN AMRO Italy

	Roll
	Business Consultant

	Period
	2007

	Description / Responsibilities
	Management Information and Reporting

Creating report environments and databases for Antonveneta, Interbanca and AAA Banca the Italy

Business Analyst Due Diligence


	Project Name
	XPG Leader Microsoft Dynamics CRM

	Customer
	Atos Origin

	Roll
	XPG Leader

	Period
	2007

	Description / Responsibilities
	Expertise Group Leader for the Microsoft Dynamics CRM Unit


	Project Name
	Microsoft Dynamics CRM Proposal

	Customer
	Optiver

	Roll
	Business Consultant Microsoft Dynamics CRM

	Period
	2007

	Description / Responsibilities
	Writing proposal and project/hour planning, demo CRM, technical and functional designs


	Project Name
	Microsoft Dynamics CRM Implementation

	Customer
	Thermphos

	Roll
	Technical and Functional Consultant

	Period
	2007

	Description / Responsibilities
	Technical and Functional support implementation team


	Project Name
	Microsoft Dynamics CRM Proposal

	Customer
	NMa

	Roll
	Business Consultant Microsoft Dynamics CRM

	Period
	2007

	Description / Responsibilities
	Writing proposal and project/hour planning, demo CRM, technical designs (Architecture and Infrastructure)


	Project Name
	RFP and Project/Hour Planning Proposals Microsoft Dynamics CRM implementations

	Customer
	Atos Origin

	Roll
	Business Consultant Microsoft Dynamics CRM

	Period
	2005 – 2007 

	Description / Responsibilities
	RFP: Writing proposals and project/hour planning 


	Project Name
	Business Objects  ITIL Reports

	Customer
	ING & Postbank

	Roll
	Business Consultant 

	Period
	2006

	Description / Responsibilities
	Designing BO reports for ITIL processes


	Project Name
	Training Microsoft Access 2003 

	Customer
	Atos Consulting

	Roll
	Business Consultant 

	Period
	2006

	Description / Responsibilities
	Giving training in Microsoft Access 2003 for Atos Consulting. Developing reporting environment based on Access database, Querying,  Forms and Reports, ODBC and Excel interfaces


	Project Name
	“Ken Je Klant” Management Information & Reporting

	Customer
	ABN AMRO BUNL

	Roll
	Business Consultant

	Period
	2006

	Description / Responsibilities
	Developing Microsoft Access 2003 report environment


	Project Name
	Microsoft Dynamics CRM Implementation

	Customer
	De Goudse Verzekeringen

	Roll
	Technical Consultant

	Period
	2006

	Description / Responsibilities
	Technical Designs (Architecture and Infrastructure) and Installation & Configuration and Customization CRM 3.0


	Project Name
	Internal Pilot Microsoft Dynamics CRM

	Customer
	Atos Origin

	Roll
	Technical and Functional Consultant

	Period
	2005 – 2006 

	Description / Responsibilities
	Technical and Functional support /designs


	Project Name
	“Know Your Client”

	Customer
	ABN AMRO Wholesale

	Roll
	Business Consultant

	Period
	2005

	Description / Responsibilities
	Designing Business Object Report for Management Board and weekly reports for Project Management Officers Worldwide


	Project Name
	“Know Your Client 

	Customer
	ABN AMRO Wholesale”

	Roll
	Business Consultant

	Period
	2005

	Description / Responsibilities
	Data Gathering and Data Quality 

Responsible for creating the “Golden Client Lists” for Australia, Dubai, Asian Pacific and  Eastern Europe 


	Project Name
	Local Support 2nd Line 

	Customer
	ING Postbank

	Roll
	Technical Support 

	Period
	2004 – 2005 

	Description / Responsibilities
	2nd Line support Hardware and Software


	Project Name
	Training Microsoft Windows XP and Microsoft Office XP 

	Customer
	V.O.C.

	Roll
	Trainer

	Period
	2004

	Description / Responsibilities
	Giving training to 40+  basic Computer training
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